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GARLAND INDEPENDENT SCHOOL DISTRICT

501 S. Jupiter Rd.

Garland, Texas 75042

JOB VACANCY

POSITION:

Help Desk Analyst – Technology


Pay Grade PT2–226 Days ($29,653 – $44,480)
DATE AVAILABLE:
Immediate
REPORTS TO:

Software Coordinator

QUALIFICATIONS:
High School Diploma - advanced education/training desired




Proficiency in Microsoft operating systems and applications
Prefer experience with GISD applications including:  GroupWise, Cool Ice, Gradebook, Mapper, and GISD Intranet 
Knowledgeable in Novell network concepts and related administrative tools

Knowledgeable in computer maintenance and reimaging techniques
Experience configuring and troubleshooting network and local printers

Experience configuring and troubleshooting smart phones, PDAs and other handheld devices
Strong troubleshooting skills and the ability to resolve technical problems relating to both network and workstation application software

Good communication skills, particularly the ability to assist users over the phone and convey information effectively

Good judgment in assessing the nature of problems, prioritizing needs of users, identifying resources for solutions, and escalating critical situations to the appropriate personnel

Ability to monitor multiple situations at once and follow through to ensure resolution of technology problems

Ability to positively interact with all levels of school employees and to work cooperatively with co-workers






Must possess strong organizational skills and exhibit initiative




Must be willing to learn new skills and take on added responsibilities

Must display professionalism and be able to positively represent school district




Hold a valid Texas driver’s license
DUTIES:                         To resolve technical problems relating to both network and workstation application software via phone support, remote control software and email communication

To manage incoming calls efficiently and effectively interface with other Technology personnel to provide second- and third-level support appropriate to various situations

To provide a high level of quality in technical support and achieve customer satisfaction

APPLICATION:

Apply at website:  www.garlandisd.net



Attach resume to online application

DEADLINE:

Until filled
INTERVIEWS:

Conducted as needed

